
Credit note: 
Choose what you like and deduct the value of 
your credit note from invoice amount next time 
you place an order (credit notes are valid for 12 
months).

For every family that you obtain as a JAKO-O customer and which places a 
first order to the value of min.   45.00, you will receive a   15.00 credit 
note from JAKO-O.
 
Please don't forget to let us know that you are introducing a friend before you 
place the order. We will send the credit note to you direct!

The rules apply to the EU countries mentioned on page 5 (zone 1 and zone 2). 
Unfortunately, a referral of friends and relatives is not possible if the delivery 
address of the new family is located outside of the EU, on the Canary Islands, 
Malta, Cyprus or in Switzerland.

Rules

... Child's play with savvy  ± for families, who expect more! 

   ear Parents,

We have tested every single one of our products 
with our own children.

We only o" er what has convinced us 100 % and leaves 
enough room for children's own, creative play. In 
doing so, we always have an eye on what is special:

· Educationally bene® cial products that promote 
  the appropriate development of the child

· Functional products for daily life

· Durable products for lasting use

· Completely safe products and

· Special products for children with special needs. 

In cases where we can't ® nd anything, we develop 
products ourselves ± smart ideas that can only be 
found at JAKO-O!

 We want 
you to be thrilled!i ll d!i lllllll d!i

Why not introduce 
us to a friend !

Dissatisfied with anything?

Write to us, phone us ± 

just give us a chance to do 

it better. Thank you!

4

 The German mail-order company JAKO-O  
 is part of the HABA Family of Companies.  
 The Family of Companies is rich in   
 tradition and also includes toy and   
 furniture manufacturer HABA as well as 
the childcare facility and school out® tter Wehrfritz. Together, we 
have been working for more than 70 years for the most delightful 
target group of the world - children and families. O" ering you top 
quality products is our main task!

We would like to support you in your role as parents of letting 
children grow up well.  Nevertheless, you as parents should know:  
You are the greatest and most important ¹toyª for your children!  
You can turn your children into strong children!  Our products, 
ideas and suggestions are only the ¹toolsª for making it happen¼  

I wish you a lot of fun with our products,

Yours faithfully, Bettina Peetz
JAKO-O Corporate Management

Thought up by PARENTS-

Made for PARENTS!

We understand 
each other! ... 
even beyond borders.
Until now, the JAKO-O catalogue has 
only been available as a German 
version. But because we constantly 
receive enquiries from customers 
abroad interested in ordering our 
high-quality toys, we would like to 
ensure that JAKO-O fans who speak 
no German can also buy our great, 
high quality products. This is why 
we are 
Delivery in several languages. 
So you, too, as an English speaker, 
can now easily order from us. 

And if you go to 
you will find all the products with 
their English article descriptions

Do you deliver all the 
articles in your German 
catalogue to Great Britain?
< 

 

Is there a minimum order 
amount when ordering from 
abroad?
<  

What prices apply?
<  

<  

<  

Frequently"asked"questions
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For every family that you obtain as a JAKO-O customer and which places a 
 15.00 credit 

Please don't forget to let us know that you are introducing a friend before you 

The rules apply to the EU countries mentioned on page 5 (zone 1 and zone 2). 
Unfortunately, a referral of friends and relatives is not possible if the delivery 
address of the new family is located outside of the EU, on the Canary Islands, 

We only o" er what has convinced us 100 % and leaves 

doing so, we always have an eye on what is special:

!!

Dissatisfied with anything?
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PARENTS-

PARENTS!

We understand 
each other! ... 
even beyond borders.
Until now, the JAKO-O catalogue has 
only been available as a German 
version. But because we constantly 
receive enquiries from customers 
abroad interested in ordering our 
high-quality toys, we would like to 
ensure that JAKO-O fans who speak 
no German can also buy our great, 
high quality products. This is why 
we are now providing our Terms of 
Delivery in several languages. 
So you, too, as an English speaker, 
can now easily order from us. 

And if you go to www.jako-o.com 
you will find all the products with 
their English article descriptions.

This is how you pay: 
It is also possible to pay by credit 
card. We accept MasterCard and Visa. 

For each order, please enter your 
credit card number, the ºvalid from ... 
toº date and the three-digit security 
number on the back of the card. 
You can pay by advance remittance. 
We have set up the following

Euro account for you in Germany:

VR-Bank Coburg eG
Bank Code No.: 783 600 00
Account: 200 611 972
SWIFT-CODE: GENODEF1COS
IBAN: DE35 7836 0000 0200 6119 72

Please state your customer number un-
der ºpurposeº. For Internet orders, you 
can now pay also via PayPal. Further 
information on PayPal and the registra-
tion can be found at www.paypal.com. 

We deliver within the EU:  
By parcel service within approx. 2 weeks 
or by carrier within approx. 4 weeks.
All-inclusive dispatch and packaging 
charges depend on country and delivery 
address:

 

We also deliver to Austria and Switzer-
land, where we are represented with 
our own catalogues (www.jako-o.at or 
www.jako-o.ch)

Your contact for any 
queries and orders from 
abroad:

Phone   +49 / 9564 / 92 96 00 01
 (Monday to Saturday: 
 08.00-24.00 hours 
 Central European Time)

Fax +49 / 9564 / 92 96 75 00

Internet www.jako-o.com

E-Mail eu-kontakt@jako-o.com

Post JAKO-O
 96475 Bad Rodach
 Germany

Do you deliver all the 
articles in your German 
catalogue to Great Britain?
< We deliver most articles anywhere in 

the EU. Unfortunately we are unable 
to deliver a small number of bulky 
articles or, if able to be delivered, 
they will incur considerable extra 
cost. Please understand that we will 
have to charge you these extra costs.

 

Is my data protected? 
<  Yes. Your personal data is safe in our 

hands. SSL is our encryption and 
decryption software. All your personal 
data (name, address, credit card 
number, sort code, account number, 
etc.) is encrypted and safely trans-
mitted.

<  Your data can then only be decrypted 
by our JAKO-O server. Any unauthor-
ized party attempting to steal your 
data during transmission will be 
unable to read it.

<  In order to send you your catalogue 
and complete your order, your details 
will be kept in our computer. Only 
companies with whom we are on 
friendly terms are permitted to send 
their interesting offers to our custom-
ers. Prefer not? Just notify us!

How fast will my parcel 
arrive?
<  In our experience, a parcel to a 

European Country by parcel service 
takes approx. 2 weeks or approx. 
4 weeks by carrier.

<  For personalized articles with 
inscription, delivery takes up to 4  
weeks. 

Can I send articles back?
<  Sometimes, articles are not suitable or 

are other than expected. In principle, 
every thing* can be sent back within 
14 days. However, every time goods are 
returned there are associated transport 
risks and costs, and these costs have to 
be paid by you!

< Therefore we would first ask you to see if 
relatives or friends might like the goods 
you want to return. Why not simply ask 
them? This would save you money and 
you need not worry whether the parcel 
has arrived safely. And, last but not least, 
you will save having to pack it all again 
and having to take it to the post office.

<  If this doesn't work, or if we have 
made some sort of mistake, then please 
contact us at once. Together we will 
find a solution.

<  Returned goods also mean extra costs 
for us. And we don't really want to pass 
these on in the price. So we would be 
grateful if you would exercise your right 
of return responsibly.

 *except for cassettes, CD's and CD ROM's 
which have been unsealed, and articles 
specially produced and inscribed for you.

Is there a minimum order 
amount when ordering from 
abroad?
<  No. But please bear in mind the 

delivery charge. Ordering with 
friends saves money ± pool your 
orders and pay a single delivery 
charge! 

If I order in quantity from 
JAKO-O, are there any 
discounts etc.?
< Yes. If you order at least 500.00 

EUR worth of goods a year you can 
become an agent. Please call us in 
advance in this regard! 

< Your advantages: 5 % discount, 
which is deducted immediately from 
every invoice (this does not apply 
to furniture and books; it cannot be 
combined with other rebates).

  Extra-Bonus on your annual turn-
over (i.e. 7% above EUR 2,500, 
12 % above EUR 20,000).

 Reduced dispatch charges for or-
ders above EUR 250.- : Zone 1: only 
EUR 4.- ; Zone 2 only EUR 6.50 . 

What are the advantages of 
ordering on the Internet? 
<  You may order from the comfort of 

your home at any time.

<  Immediate delivery information 
means you can immediately see 
what is available and what is not

<  You can also take advantage of 
the latest bargains

<  You will also receive an email order 
confirmation for your files

Is it worth subscribing 
to the newsletter? 
< Yes, it is! The newsletter will keep 

you abreast of JAKO-O's new prod-
ucts and bargains as well as special 
campaigns, before they happen. 
Subscribing and unsubscribing is 
child's play, a matter of a mere few 
clicks. And, we will never pass on 
your email address to anyone else!

What prices apply?
<  The prices of the EU catalogue apply 

to orders from all European countries, 
with the exception of Luxemburg, to 
which the prices of the Luxemburg 
catalogue apply. In each case, the 
prices are valid until 31 January 2011.

<  The value added tax applicable in your 
country is included.

<  We only charge extra on a few bulky 
articles (please see our terms of deliv-
ery published on the Internet).

 Please send us an email, call us or 
visit the Internet site: 
www.jako-o.com

< You can have the parcel sent to any 
address you wish in your country. 
We do not deliver to the Canaries, 
Malta or Cyprus.

Frequently"asked"questions

for Bulgaria, Czech Repuplik, 
Estonia, Finland, Greece, 
Hungary, Ireland, Latvia, 
Lithuania, Poland, Portugal, 
Romania, Slovakia, Slovenia, 
Spain, Sweden (except the 
Canaries, Malta, Cyprus) 

" 12,50  
Zone 2:

for Belgium, Denmark, France, 
Great Britain, Italy, Luxemburg,
the Netherlands 

" 7,50  
Zone 1:
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